Keynote Presentation

The Domino Effect®
The Art of Intentional Connecting

Successful people live a life filled with intentional relationships. In this practical, fun and motivational
program, learn how to intentionally connect the dots for yourself and others to improve your social
capital which is essential for career growth and organizational success.

Discover how the value of others plus the value you
bring to others equals your net worth which is required
for effective leadership in the 21st century. Sarah is a
cancer survivor and shares her humorous and inspira-
tional journey to drive home the power of community,
The Domino Effect® and the importance of consciously
choosing to live your life as a connector.

Using dominos as a metaphor, Sarah teaches her
audiences how to oconnect the dotsé and start building
connections during the actual program that continue
throughout the conference. She inspires you to take
action on making behavioral changes to start improving
your social capital.
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Sarah Michel will take your conference to a whole new
level of success with her unique approach to connecting.




2-3 hour Program

0Can You Hear Me Now?)

Understanding Yourself and Others through
the Power of Interaction Styles

Ever wonder why you canit seem to connect with certain colleagues or why some team meetings can

be so frustrating? Do some employees or customers get under your skin while others you just connect
instantly with? Yes? Then join Sarah for this enlightening, fun and interactive program designed to help you
demystify the four communication styles so you can successfully connect with anyone, anywhere, anytime.

Miscommunications diminish moral, undermine teams and cost organizations time and money. In this
program participants explore their strengths and weaknesses in communicating with and influencing
others. Different approaches such as how we are driven to accomplish results, how we create buy-in for
our ideas, and how our natural beliefs systems drive our style of interacting with others provide partici-
pants with a system for recognizing different styles and adapting their communication.

During this program participants will learn to:
A Identify their own preferred style and maximize communication effectiveness.
A Use their natural talents to get better results and create buy-in for their ideas.
A Recognize the styles of others and use differences to create stronger teams and better collaboration.
A Recognize sources of miscommunication and reduce conflict to a minimum.
A Build strong, oconflict-resistant? relationships with co-workers of all types and styles.
A shift perspectives and learn to communicate in all four Interaction Styles with customers, colleagues and
employees.
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